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  JOB DESCRIPTION COVER SHEET 
 

Housing First Kaiwhakahaere (Support Worker), NHHT 

 
Ngati Hine Health Trust Vision Statement 

 

Kia whakamana te whānau kia anga whakamua ki to oranga. Ko Ngāti Hine Pukepuke rau e 

kōkiri ana. 
 

To empower whānau to find their voice, steady their footing and advance  
their well-being. 

 

Ngati Hine Health Trust Mission Statement 
 

Kia mātāmua te noho a Ngāti Hine Health Trust i roto i ōnā pānga katoa.   

Ki reira, hīkina ai te mānuka, ao noa pō noa. 
 

To grow Ngāti Hine Health Trust as the most trusted provider of integrated whānau ora services in 
the North.  Ngāti Hine Heath Trust will demonstrate leadership, innovation and courage through 

challenging systems and structures that are not delivering results for whānau. 
 

Background: 

 
The Ngāti Hine Health Trust is a Charitable Trust and has offices spread throughout the North with 
primary offices in Kawakawa and Whangarei. The Trust has served the Northland community for 
many years and is a major Northland employer delivering high quality health and disability, social, 
educational, youth and broadcasting services from Whangarei and throughout Northland. 

 
Ngati Hine Health Trust in conjunction with Kāhui Tū Kaha and 155 Community Housing Trust 
represent a collaborative response to deliver the Housing First programme (within a kaupapa Maori 
approach) within the Whangarei and Mid North area.  

 

Housing First Programme 

Housing First recognises it is much easier for people to address complex issues such as mental 

health problems and addiction once whānau are housed. The approach is to provide housing quickly 

then offer tailored wrap around support (whanau ora) for as long as it’s needed to help whānau and 

individuals stay housed and address the issues that led to their homelessness. 

Housing First offers immediate access to housing. It does not require people to meet certain 

conditions (such as sobriety or mental health treatment) before they qualify for a home. 

Access to housing is just the first step in addressing homelessness for eligible people in Housing 

First Mid North.  The goal is to help people stay housed and address the issues that kept them 

homeless. People are holistically supported to make positive steps towards a healthier and safer life, 

reduce harmful behaviours, set goals, integrate with the community and connect to iwi and whānau. 

Housing First core principles 

The Housing First model is based on the following core principles: 

 Immediate access to housing with no readiness conditions 

 Consumer choice and self-determination 
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 Individualised and person-centred support 

 Support is given according to each person’s needs, for as long as needed. 

 Harm reduction and recovery-orientation approach 

 Social and community integration 

 Working together to end homelessness 

Homelessness is a complex issue that no single organisation can solve alone. The Ministry for 
Housing and Urban Development (HUD) funds providers such as Ngati Hine Health Trust to deliver 
Housing First services and pays rent subsidies for tenants. 
 
Please note that all employees of the Trust are expected to uphold the Trust’s high quality 
performance standards. 

 
 

Te Tiriti o Waitangi: 
 
The Ngāti Hine Health Trust requires all of its personnel to have knowledge of, and the implications 
of honouring, Te Tiriti o Waitangi. The Trust believe that  the key to honouring Te Tiriti o Waitangi 
(the Treaty of Waitangi) lies in  recognising the rights of Maori as the indigenous people of Aotearoa 
New Zealand.  Those rights are confirmed by the Treaty. The values, beliefs and traditions of Maori 
as Whānau, Hapu and Iwi are fundamental to Maori identity and as such, should be respected and 
promoted without expectation of adaptation and/or assimilation into the dominant culture.  Maori 
Tikanga is unique and a taonga to which, all present and future Maori are entitled.  Maori health 
status and the ability of Maori to both contribute to and derive benefit from New Zealand society, is 
dependent upon healthy Maori personal and cultural identity. 
  
All employees of the Trust are expected to uphold the Trust’s Vision, Mission and Te Tiriti 
Statements.  
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JOB DESCRIPTION 

 

Position Description: Housing First Kaiwhakahaere (Support 

Worker), NHHT 

 

Location of Office:  Mid North Area 

 

Reports to:   Chief Operations Officer, NHHT 

 

Salary Range:  $45,000 to $55,000 gross taxable per annum 
 
Please note all applicants for this role will be required to agree to a Police Check of their personal 
history.  A satisfactory Police check is a requirement for appointment to this role. 
 
 

Primary Purpose of the Role   
 

The primary function of the Kaiwhakahaere (Support Worker) is to support the Kaiārahi (Key 

Worker) to deliver on their individual caseload of approximately 1:20 individuals and/or whanau who 

meet the Home First (HF) Mid North eligibility criteria per annum (40 outcomes over two years) 

  

Functional Relationships    
 

Internally: Externally:  
Kaiwhakahaere & Kaiarahi Housing First Local whanau, hapu, iwi and marae 
The Chief Executive Officer Local community 
The Board Chairperson and Members (as required) Stakeholders 
The Kaumatua and Kuia Advisory Group  
All staff of the Ngati Hine Health Trust  

 

 

Kaiwhakahaere (Support Worker) Ideal Professional Attributes                                       
 

Ngati Hine Health Trust are looking for culturally competent professionals (preferably from a Social 

Work; Navigator or High-complex needs background) who possess an unwavering belief in the 

potential for recovery, for every person including our whānau who find themselves experiencing 

chronic homelessness within the Mid North area. 

As a Kaiwhakahaere (Support Worker) with Ngati Hine Health Trust you will be part of a team that  

focuses on the front-line delivery and supporting Ngati Hine Health Trust’s collaborative 

responsibilities with our partners, administrative requirements and front-line delegated 

responsibilities as necessary.  

The Ngati Hine Health Trust Housing First team is tasked with provide support, uncover and unleash 

the strengths of the people you are working with and walk alongside them as they determine their 

futures through rangatiratanga, manaakitanga and whakawhanaungatanga. You will provide 

intensive, often long-term mana enhancing support to the whanau you serve including integration 
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with the Ngati Hine Health Trust model of practice which is whānau centred; aligned with the whānau 

ora outcomes framework and multi-disciplinary (you are not in this mahi alone). 

The Kaiwhakahaere (Support Worker) will have: 

 Experience working within a kaupapa Maori environment 

 Emerging qualifications or experience in one of the following fields:  social work, 

navigator or have some experience in delivering services to the front-line (case 

management) as well as administrative experience 

 Strong administration and documentation skills including those required for reporting and 
collating statistics 

 Strong planning skills, in particular, being responsive to whanau needs 

 Determining key service partners both within Ngati Hine Health Trust and external 

organisations to enable robust referrals to specialist support services 

 Experience in developing alongside the individuals and/or their whanau agreed plans and 

outcomes that drive action 

 Understanding and ability to follow-up referrals pathways to other organisations or 

services to ensure agreed whanau plans are implemented in a timely manner 

 Ability to make meaningful relationships that will enable people to develop trust and bring 

about change 

 Demonstrated ability to provide holistic support that enhances the mana of the people 

you work with 

 Excellent inter-personal skills, patience and empathy to build trusting relationships with 

our people and their whānau 

 Excellent communication skills and an ability to have the difficult conversations in a 

respectful and empowering way 

 Meeting all Key Performance Indicators (KPIs) required by Housing First Mid North 

Contract 

 

Kaiwhakahaere (Support Worker) Personal Attributes 

Whilst Ngati Hine Health Trust are looking for suitably qualified and an experienced support worker, 

we are also focussed on employing good people who fit with the culture and strategic direction of the 

Trust and are looking for the following preferred personal attributes: 

 Knowledge of tikanga me te reo Māori (or a demonstrable commitment) 

 Good team member who is committed to both leading and serving the broader kaupapa 

(Vision and Mission) of Ngati Hine Health Trust 

 Resilience, with the ability  to work in and environment of chaos or unpredictability 

 Demonstrated ability to maintain professional integrity and self-care when placed under 

pressure 

 An empathy towards those who are struggling with life’s challenges 

 A clean and current driver’s licence, and willingness to travel around the community 

 Flexibility in approach to working with whanau including outside of the 8:30am to 5:00pm 

mentality 

 

Ngati Hine Health Trust Core Workforce Skills                                                
 
These skills are set out below and are proposed to provide critical tools for staff recruitment and 
performance review 
 

1. Cognisant of and committed to Whānau Ora 

 Can identify strategies that build whānau capability and lessens dependency; 
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 Understands the role of the Whānau Ora Navigator and can work collaboratively with 

them to socialise Whānau centred practice; 

 Can show evidence of understanding and application of the NHHT Whānau Ora Model of 

Practice; 

 Clear understanding of your role and where it sits in the Whānau Ora Outcomes 

Framework, as a reference for integration opportunities; 

 Shows clear evidence of understanding and application, of the `self-managing’ concept 

under the NHHT Whānau Ora Model of Practice; 

 The ability to shift practice, to think longer term with whānau and across a broader range 

of sectors 

 

2. Culturally Competent 

 Being able to share cultural values when engaging with whānau; 

 Extending cultural knowledge to support whānau aspirations; 

 Takes full part in all tikanga-based organisation activity; 

 Competence in Te Reo and or takes action to improve proficiency; 

 Can articulate `Mārae Tikanga’, the self-managing practice in that context and the role of 

tikanga in governing, guiding and monitoring that self-managed practice 

 

3. Holistic Focus and Responsiveness to Whānau 

 Can look beyond a single kaupapa, provider or service for solutions; 

 Understands broader impact on the whole whānau as well as the individual within the 

whānau; 

 Can address various connected concerns in a seamless way rather than as a series of 

isolated events eg (recognizing the connectedness between housing, health and 

employment); 

 Allows whānau to determine how they might be supported; 

 Works with others and with whānau to achieve the best wellbeing outcomes 

 

4. Comprehensive Skills to Support Whānau 

 Shows a pattern of evidence of the skills listed in 1-3 above; 

 Works with others to build whānau trust and engagement; 

 Strong networks and knowledge of supports and services that meet whānau aspirations 

 


