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Intermediate Design & Social Media Co-ordinator 
 

Ngāti Hine Health Trust Vision Statement 
 

Kia whakamana te whānau kia anga whakamua ki to oranga.  

Ko Ngāti Hine Pukepuke rau e kōkiri ana 

 
 To empower whānau to find their voice, steady their footing  

and advance their well-being. 
 
 

Ngāti Hine Health Trust Mission Statement 
 

Kia mātāmua te noho a Ngāti Hine Health Trust i roto i ōnā pānga katoa. 

Ki reira, hīkina ai te mānuka, ao noa pō noa. 
 

To grow Ngāti Hine Health Trust as the most trusted provider of integrated whānau ora services in 
the North. Ngāti Hine Heath Trust will demonstrate leadership, innovation and courage through 

challenging systems and structures that are not delivering results for whānau. 
 

 

Background: 
 
The Ngāti Hine Health Trust is a Charitable Trust and has offices in Kawakawa and Whangarei. The 
Trust has served the Northland community for many years and is a major Northland employer 
delivering high quality health and disability, social, educational, youth and broadcasting services 
from Whangarei and throughout Northland. 
 
Please note that all employees of the Trust are expected to uphold the Trust’s high quality 
performance standards. 
 
 

Te Tiriti o Waitangi: 
 
The Ngāti Hine Health Trust requires all of its personnel to have knowledge of, and the implications 
of honouring, Te Tiriti o Waitangi. The Trust believe that  the key to honouring Te Tiriti o Waitangi 
(the Treaty of Waitangi) lies in  recognising the rights of Māori as the indigenous people of Aotearoa 
New Zealand.  Those rights are confirmed by the Treaty. The values, beliefs and traditions of Māori 
as Whānau, Hapu and Iwi are fundamental to Māori identity and as such, should be respected and 
promoted without expectation of adaptation and/or assimilation into the dominant culture.  Māori 
Tikanga is unique and a taonga to which, all present and future Māori are entitled.  Māori health 
status and the ability of Māori to both contribute to and derive benefit from New Zealand society, is 
dependent upon healthy Māori personal and cultural identity. 
  
All employees of the Trust are expected to uphold the Trust’s Vision, Mission and Te Tiriti o Waitangi 
Statements.  
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JOB DESCRIPTION 
 

Position Description:  Intermediate Designer & Social Media Co-ordinator 

 

Location of Office:  Whangārei 

 

Reports to:          Multimedia Services Lead, Ngāti Hine FM 

 

Salary Scale:     Negotiable 

 

Hours:     30 hours per week 

 

This position is for a fixed term period effective to 30 June 2021. 

 
Please note all applicants for this role will be required to agree to a Police Check of their personal history.  A 
satisfactory Police check is a requirement for appointment to this role. 

 

Primary Purpose of the Role | Te Kaupapa O Te Mahi 
 
The primary purpose of this role is to support the internal and external communication activities of 
Ngāti Hine FM Radio Station & the Ngāti Hine Health Trust with a major focus on the graphic design, 
social media engagement and website maintenance and updates. All of these activities are primarily 
in service to develop the Ngāti Hine FM Radio Station & Ngāti Hine Health Trust brands.  
 

Functional Relationships | Whakawhānaungatanga 
 

Internally:                 Externally: 
The Multimedia Services Lead NHFM        Local whanau, hapu, iwi and marae 
The Content Curator & Kaiarahi NHFM       Community Representatives 
The Chief Executive Officer           Relevant community groups 
All Personnel of the Ngati Hine Health Trust     Iwi Media 
The Board Chairperson and Members (as required)   Service providers  
 

Key Accountabilities of the Role and the Results Expected | Ngā ahua nui o te 

mahi me ngā mea ka puta 
 

1:  Principle Duties & Responsibilities (These are all subject to personal appraisal KAR’s to be 
agreed) 

 Undertake design and desktop publishing projects for external and internal use including, but 
not limited to: concept, logos, branding, annual reports, signage, newsletters, multimedia and 
marketing campaigns 

 Responsible for the production and publication of timely, professional, multimedia social media 
posts and ads that align with our social media content framework  

 Responsible for the management of NHFM & NHHT websites, including updating and 
managing website content and the creation of website graphics and online forms 

 Provide comprehensive monthly analytical reports and an insight on trends and developments 

 Attend weekly hui and team meetings where required 

 Represents Ngati Hine FM at industry and community functions, promotional appearances at 
public and/or private events when directed and also actively participates in fundraising and 
promotional efforts as assigned. 

 To participate and be a dynamic member of the Ngati Hine FM team. 

 To observe and practice all quality policies implemented by management.  
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 To engage in any additional projects when and as required by the management team of 
NHFM. 

 Carry out tasks to completion within specified time frame. 

 Performs other duties as required by NHHT management. 

 

Knowledge and Experience Required | Te Matauranga Mo Te Turanga 
 

1.     Preferred Qualifications 

 Holds a relevant qualification in visual art or graphic design or is actively studying towards a 
qualification 

 

2. Experience & Knowledge – evidence required 

 Excellent written, visual and oral communication skills with a sharp eye for detail 

 Ability to interpret creative briefs and possess a full understanding of design 

 Proven experience in using graphic design, video and photo editing packages including Adobe 
Creative Suite and Canva  

 Proven ability in developing digital content and planning proactive social media campaigns that 
drive engagement, understands the needs of the wider radio-social media audience 

 Proficient in content management systems such as Wordpress 

 Excellent comprehension of English and Te Reo languages 

 Proven ability to project manage, priority and juggle workloads 

 Ability to work professionally with a high standard of work ethics.  

 Strong time management skills. 

 An ability to work without close supervision. 
 

3.  Technical Skills 

 Intermediate/advanced skill and experience in use of Adobe Creative Suite, particularly 
Photoshop, Illustrator, Premier, After Effects and Acrobat 

 Intermediate/advanced skills in social media platforms eg Facebook, Twitter, Instagram, 
Youtube, SoundCloud, MailChimp, TikTok and others. 

 Is competent in Te Reo Māori and English, and have an affinity with Tikanga Māori. 

 Advanced skills in Content Management systems and analytics reporting 

 Advanced skills in Microsoft Office Packages (Word, Excel, Outlook and Powerpoint) 

 Strong planning and organizational skills. 
 

NHHT Core Workforce Skills 
 

1. Cognisant of and committed to Whanau Ora 

a. Can identify strategies and build whanau capability and lessens dependancy; 

b. Understands the role of the Whanau Ora Navigator and can work collaboratively with 
them to socialise Whanau centred practice; 

c. Can show evidence of understanding and application of the NHHT Whanau Ora Model of 
Practice; 

d. Clear understanding of your role and where it sits in the Whanau Ora Outcomes 
framework, as a referance for integration opportunities; 

e. Shows clear evidence of understanding and application, of the ‘self-managing’ concept 
under the NHHT Whanau Ora Model of Practice;  

f. The ability to shift practice, to think longer term with whanau and across a broader range 
of sectors. 
 

2. Culturally competent 

g. Being able to share culture values when engaging with whanau; 

h. Extending cultural knowledge to support whanau aspirations; 

i. Takes full part in all tikanga-based organisation activity; 
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j. Competence in Te Reo and or takes action to improve proficiency; 

k. Can articulate ‘Marae Tikanga’, the self-managing practice in that context and the role of 
tikanga in governing, guiding and monitoring that self –managed practice. 
 

3. Holistic focus and responsiveness to whanau 

l. Can look beyond a single kaupapa, provider or service for solution; 

m. Understands broader impact on the whole whanau as well as the individual within the 
whanau; 

n. Can address various connected concerns in a seamless way rather than as a series of 
isolated events eg (recognizing the connectedness between housing, health and 
employment); 

o. Allows whanau to determine how they might be supported; 

p. Works with others and with whanau to achieve the best wellbeing outcomes. 
 

4. Comprehensive skills to support whanau 

q. Shows a pattern of evidence of the skills listed in 1-3 above; 

r. Works with others to build whanau trust and engagement; 

s. Strong networks and knowledge of supports and services that meet whanau aspirations.    
 
 

Personal Attributes Required | Taha Tangata Huanga 
 
 

Ngā mea Māori 
Comfortable in the use of and affinity with, Te Reo Māori, and Tikanga Māori, and confident in Te Ao 
Māori including social and community environments.  

Traits 
Adopts healthy lifestyle practices including being Smokefree and Drugfree and recognises the 
importance of maintaining good physical, intellectual and spiritual health 

Time Management 
Has excellent professional and personal time management standards. 

Communication Skills 
Able to communicate positively and effectively, including the presenting ideas, thoughts and 
arguments robustly. 

Flexibility and Adaptability 
Ability to respond appropriately to different situations, conditions, people and ideas. 

Planning and Organising Skills 
Plans in advance, sets targets, schedules and organises resources and monitors progress against 
plans.  

Team Orientation 
Works effectively with groups to achieve common goals and values working as part of a team and is 
happy to lead the team. Shares ideas, issues and tasks and acts in a cooperative manner with 
others. 

Innovative Ability 
Able to develop new working methods and introduce new ideas into work practice. Has originality of 
thought and is imaginative in work related ways. 

Personal Initiative 
Capable of acting outside conventional parameters and makes unprompted decisions and can 
implement new ideas and deal with issues confidently. 

Accuracy and Methods 
Focuses on details and regards details as important. Likes to be accurate and methodical in 
approaching problems.  

Resilience 
Copes well with pressure or unfavourable conditions. Stays calm and in control of emotions in 
intense, provocative or difficult situations. Always remains positive. 
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SUMMARY 
 
The Intermediate Design & Social Media Coordinator will be: 
 

 Loyal to the Multimedia Services Lead NHFM, Chief Executive Officer and the Ngāti Hine Health 
Trust. 

 A strong team player. 

 A good communicator. 

 Enthusiastic in the role. 

 Culturally comfortable and confident in Te Ao Māori. 

 Self motivating and a good time keeper. 

 A good professional role model. 

 A Non-Smoker. 
 


