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  JOB DESCRIPTION COVER SHEET 
 

Whanau Ora Navigator, Nga Tini Whetu, NHHT 

 
Ngati Hine Health Trust Vision Statement 

 

Kia whakamana te whānau kia anga whakamua ki to oranga. Ko Ngāti Hine Pukepuke rau e 

kōkiri ana. 
 

To empower whānau to find their voice, steady their footing and advance  
their well-being. 

 

Ngati Hine Health Trust Mission Statement 
 

Kia mātāmua te noho a Ngāti Hine Health Trust i roto i ōnā pānga katoa.   

Ki reira, hīkina ai te mānuka, ao noa pō noa. 
 

To grow Ngāti Hine Health Trust as the most trusted provider of integrated whānau ora services in 
the North.  Ngāti Hine Heath Trust will demonstrate leadership, innovation and courage through 

challenging systems and structures that are not delivering results for whānau. 
 

Background: 

 
The Ngāti Hine Health Trust is a Charitable Trust and has offices spread throughout the North with 
primary offices in Kawakawa and Whangarei. The Trust has served the Northland community for 
many years and is a major Northland employer delivering high quality health and disability, social, 
educational, youth and broadcasting services from Whangarei and throughout Northland. 
 
Please note that all employees of the Trust are expected to uphold the Trust’s high quality 
performance standards. 

 
 

Te Tiriti o Waitangi: 
 
The Ngāti Hine Health Trust requires all of its personnel to have knowledge of, and the implications 
of honouring, Te Tiriti o Waitangi. The Trust believe that  the key to honouring Te Tiriti o Waitangi 
(the Treaty of Waitangi) lies in  recognising the rights of Maori as the indigenous people of Aotearoa 
New Zealand.  Those rights are confirmed by the Treaty. The values, beliefs and traditions of Maori 
as Whānau, Hapu and Iwi are fundamental to Maori identity and as such, should be respected and 
promoted without expectation of adaptation and/or assimilation into the dominant culture.  Maori 
Tikanga is unique and a taonga to which, all present and future Maori are entitled.  Maori health 
status and the ability of Maori to both contribute to and derive benefit from New Zealand society, is 
dependent upon healthy Maori personal and cultural identity. 
  
All employees of the Trust are expected to uphold the Trust’s Vision, Mission and Te Tiriti 
Statements.  
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JOB DESCRIPTION 

 

Position Description: Whanau Ora Navigator, Nga Tini Whetu, 
NHHT 

 

Location of Office:  Kawakawa  
 

Reports to:   Whanau Ora Practice Coordinator 

 

Salary Range:  $55,000 to $65,000 gross taxable per annum 
 
Please note all applicants for this role will be required to agree to a Police Check of their personal 
history.  A satisfactory Police check is a requirement for appointment to this role. 
 
 

Primary Purpose of the Role   
 

This role is a key enabler of Whānau Ora practice that will support Whanau/families through Kete 
Oranga to access support and resources. This includes assisting whanau to achieve their 
aspirations, navigate future challenges, prevent state interventions and empower whanau to work 
towards an aspirational future. 

 

This role takes primary responsibility for first point of contact and whānau engagement and to 
ensure that the whānau wellbeing journey is tracked and that their experience and outcome is a 
reflection of sound whānau ora practice.  
 
  

Functional Relationships    
 

Internally: Externally:  
The Programme Manager Nga Tini Whetu, NHHT Local whanau, hapu, iwi and marae 
The Chief Operations Officer, NHHT Local community 
The Executive Leadership Team, NHHT Stakeholders 
All staff of the Ngati Hine Health Trust  
  

 
 

Key Tasks and Outcomes Expected 
 

Key Tasks Expected Outcomes 

1. Whanau are supported to 

achieve their priority 

outcomes   

 

 Whanau are engaged, assessed and supported. 

 Development of a full whānau ora plan for each whanau that 
identifies their strengths, needs and aspirations and 
includes outcomes 

 Appropriate supports  are identified and navigated out to 
hubs or external 

 Tracking and reporting all whānau in Whānau Tahi and 
providing data 

2. Facilitate sound whānau 

ora practice within the 

hubs 

 Monitor and track whānau ora plans and progress alongside 
hub staff 

 Provide support to hub staff in navigating whānau to all 
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appropriate support services internally and externally 

 Regular meetings with hubs to discuss whānau with 
schedule to be developed  

 Whānau Ora principles inform practice.  

 Whānau Ora characteristics are embedded in service 
delivery. 

 Build whānau capability to support whānau self-
management, independence, and autonomy  

 Put whānau needs and aspirations at the centre.  

 Apply a whānau ora-focused and competency-based 
approach delivering a holistic, whānau centred approach to 
supporting whānau aspirations 

 Build and maintain trusting relationships with other service 
providers, whānau, government agencies, iwi, and other 
stakeholders 

 Competency reflected in reporting and service delivery  

 Completion of Whānau Ora training module/s 

 Internal audit /Review sessions 

 Utilisation of whānau ora tools  

  

3. Work proactively with 

whānau in the community 

who are not in need of 

services 

 Provide navigation advice and support for whānau in the 
community that do not have a whānau plan 

 Provision of whānau pathway planning to encourage 
leadership and ownership of their own wellbeing 

4. Build and Improve 

organizational wide 

knowledge of local and 

regional whānau support 

networks 

 Identify local and regional networks that support whānau 

 Engage with these organizations develop working protocols 
that benefit whānau 

 Make these networks accessible for hub staff 

 Ensure organizational wide processes are clear and are 
practiced by all hub staff 

5. Collaboration with Others 

externally 
 Working together with other whānau ora navigators 

throughout Te Taitokerau of which the Trust is the Lead 
Partner 

 Respond to requests re: Whānau Ora kaupapa eg: 
Commissioning Agency, Government requests, Te Puni 
Kokiri 

6. Health & Safety, Wellbeing 

& continuous Quality 

improvement 

 Ensure the safety, and welfare of clients and staff.  

 Report all accidents, incidents and identified hazards when 
they occur. 

 Assist and ensure that the workplace is a safe environment 
through training, planning and ACC management. 

 Practice self-care. 

 Monitor compliance with H& S policies and procedures 

 Actively takes steps to minimise safety risks by identifying 
and reporting potential work hazards 

 Reports any accidents and incidents immediately or as soon 
as possible to ensure investigation occurs and appropriate 
measures are implement to prevent reoccurrence 

 Continuously work to improve the Trust’s procedures, 
standards or policies while adhering to Mental Health and 
Addictions regulatory guidelines and standards 

 Actively contribute to the development of continual 
improvement processes   

 Contribute to change processes according to the policies 
and procedures of the Trust and/or according to strategies 
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developed for particular change management situations. 

7. Other duties  Undertake other duties as required by management that 
enhance the operations of NHHT 

 
 

Personal Specification 
 

1.      Attitude 
a. Has excellent professional and personal time management standards; 
b. Ability to anticipate and respond accordingly; 
c. Caring and firm; 
d. Non-judgmental; 
e. Willingness to work differently in your role alongside others; 
f.      Acceptance of difference among peers; 
g. Is positive and proactive; 
h. High personal standards; 
i.     Sharing ideas and practice with a wide range of staff 

 

2. Skills 
a. Facilitation with the ability to take new information and practice and to work with staff 

in the hubs to implement and embed this 
b. High level of written and spoken communication (professional narrative writing, report 

writing, presenting to different audiences etc) 
c. Planning and Implementation to produce yearly plans, targets, schedules and 

organize resources to monitor progress against plans 
d. Rapport with other to be able to work effectively with individuals and groups to 

achieve a common agenda 
e. Collaboration to be able to share ideas and new practice and process with staff in the 

hubs  
f.      Analysis being capable in the collection and preparation of data for presentation or 

sharing purposes with varied audiences 
g. Confidence and Initiative to practice outside conventional parameters but within the 

tikanga of the Trust 
h. Copes well under pressure 

 

3. Knowledge and Qualifications 

 A Whānau Ora Degree or willingness to enroll in the course 

 A tertiary or professional qualification  relevant to this field of work 

 Comfortable in the use of Te Reo and or deliberate action taken to improve 

proficiency; 

 Can practice confidently and competently in Māori social and formal contexts; 

 A capable practitioner of Whānau Ora as per the Ngati Hine Model of Practice; 

 Can `walk the practice’ in the way they undertake their role; 

 Understands their purpose of role and can work differently to integrate with others for 

a better whānau outcome 

 working collaboratively with others to achieve a common agenda 

 Teaching others and sharing new ideas, information and practice with professional 
peers 

 Preparing professional reports, presentation, data and the like to a wide audience of 
stakeholders 

 
 

Ngati Hine Health Trust Core Workforce Skills                                                
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These skills are set out below and are proposed to provide critical tools for staff recruitment and 
performance review 
 

1.   Cognisant of and committed to Whānau Ora 

 Can identify strategies that build whānau capability and lessens dependency; 

 Understands the role of the Whānau Ora Navigator and can work collaboratively with 
them to socialise Whānau centred practice; 

 Can show evidence of understanding and application of the NHHT Whānau Ora Model of 
Practice; 

 Clear understanding of your role and where it sits in the Whānau Ora Outcomes 
Framework, as a reference for integration opportunities; 

 Shows clear evidence of understanding and application, of the `self-managing’ concept 
under the NHHT Whānau Ora Model of Practice; 

 The ability to shift practice, to think longer term with whānau and across a broader range 
of sectors 

 

2.   Culturally Competent 

 Being able to share cultural values when engaging with whānau; 

 Extending cultural knowledge to support whānau aspirations; 

 Takes full part in all tikanga-based organisation activity; 

 Competence in Te Reo and or takes action to improve proficiency; 

 Can articulate `Mārae Tikanga’, the self-managing practice in that context and the role of 
tikanga in governing, guiding and monitoring that self-managed practice 

 

3.   Holistic Focus and Responsiveness to Whānau 

 Can look beyond a single kaupapa, provider or service for solutions; 

 Understands broader impact on the whole whānau as well as the individual within the 
whānau; 

 Can address various connected concerns in a seamless way rather than as a series of 
isolated events eg (recognizing the connectedness between housing, health and 
employment); 

 Allows whānau to determine how they might be supported; 

 Works with others and with whānau to achieve the best wellbeing outcomes 
 

4.   Comprehensive Skills to Support Whānau 

 Shows a pattern of evidence of the skills listed in 1-3 above; 

 Works with others to build whānau trust and engagement; 

 Strong networks and knowledge of supports and services that meet whānau aspirations 
 

SUMMARY: 
 

The Whanau Ora Navigator, Nga Tini Whetu, NHHT will be - 

 Loyal to the Chief Operations Officer NHHT and the Ngati Hine Health Trust 

 Professionally competent in all functions required in this role 

 Enthusiastic in this role with the well-being of whanau being paramount 

 Self-motivating 

 A strong team player 

 A Non Smoker 

 A good communicator with great people skills 

 Skilled in time management and in achieving results 

 Professionally and culturally competent 

 Believes in resilience and whānau capability 

 Has an ability to grasp concepts fast; 

 Show an interest in research and development 

 A good role model for all organisational personnel 


