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  JOB DESCRIPTION COVER SHEET 
 

Kaiarataki-a Tane/a Whanau (Navigator) Paiheretia Te 
Muka Tangata  Project, NHHT  

 
Ngati Hine Health Trust Vision Statement 

 
Kia whakamana te whānau kia anga whakamua ki to oranga.  

Ko Ngāti Hine Pukepuke rau e kōkiri ana. 
 

To empower whānau to find their voice,  
steady their footing and advance their well-being. 

 

Ngati Hine Health Trust Mission Statement 
 

Kia mātāmua te noho a Ngāti Hine Health Trust i roto i ōnā pānga katoa.   
Ki reira, hīkina ai te mānuka, ao noa pō noa. 

 
To grow Ngāti Hine Health Trust as the most trusted provider of integrated whānau ora services in 

the North. Ngāti Hine Heath Trust will demonstrate leadership, innovation and courage through 
challenging systems and structures that are not delivering results for whānau. 

 

Background: 
 
The Ngāti Hine Health Trust is a Charitable Trust and has offices spread throughout the North with 
primary offices in Kawakawa and Whangarei. The Trust has served the Northland community for many 
years and is a major Northland employer delivering high quality health and disability, social, 
educational, youth and broadcasting services from Whangarei and throughout Northland. 

 
The Paiheretia Te Muka Tangata program is joint program between NHHT, Te Puni Kokiri and the 
Department of Corrections. This kaupapa draws on the strengths of the Whanau Ora approach to 
support Tane Maori and their whanau who are engaged  in the Correction system to whanau tino 
rangatiratanga.  This includes developing their own pathways where whanau are well and safe, and 
determining for themselves their own way forward  to achieving their needs and aspirations. 
 
Please note that all employees of the Trust are expected to uphold the Trust’s high quality performance 
standards 

 

Te Tiriti o Waitangi: 
 
The Ngāti Hine Health Trust requires all of its personnel to have knowledge of, and the implications of 
honouring, Te Tiriti o Waitangi. The Trust believe that  the key to honouring Te Tiriti o Waitangi (the 
Treaty of Waitangi) lies in  recognising the rights of Maori as the indigenous people of Aotearoa New 
Zealand.  Those rights are confirmed by the Treaty. The values, beliefs and traditions of Maori as 
Whānau, Hapu and Iwi are fundamental to Maori identity and as such, should be respected and 
promoted without expectation of adaptation and/or assimilation into the dominant culture.  Maori 
Tikanga is unique and a taonga to which, all present and future Maori are entitled.  Maori health status 
and the ability of Maori to both contribute to and derive benefit from New Zealand society, is dependent 
upon healthy Maori personal and cultural identity. 
  
All employees of the Trust are expected to uphold the Trust’s Vision, Mission and Te Tiriti o Waitangi 
Statements.  
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JOB DESCRIPTION 
 

Position Description: Kaiarataki-ā-Tāne / ā Whānau (Navigator) 
Paiheretia Te Muka Tangata  NHHT 

 
Location of Office:  Kawakawa, Kaikohe or Whangarei 
 

Reports to:   Kaiārahi (Programme Coordinator), Paiheretia 
Te Muka Tangata NHHT 

 
Salary Range:  $50,000 to $65,000 gross taxable per annum 
 
Account Code / Hub: 241365 / Rakaumangamanga 
 
Please note all applicants for this role will be required to agree to a Police Check of their personal 
history.  A satisfactory Police check is a requirement for appointment and maintaining a 3 yearly Police 
Vetting clearance. 
 

Primary Purpose of the Role   
 
The primary purpose of this role is to work directly with Tane Maori under the age of thirty (30) years 
of age (inside the wire) or to work with their whanau (outside the wire) at all stages in their journey 
through the Correction’s system.  In working with these young men and their whānau we will identify 
outcomes that support the reconnection of whanau and sustained reintegration into a better community 
and whanau life.  The broad outcome areas below will provide a guide for our confirmed programme 
outcomes that we will develop together as a team. 
 

 Whanau are self-managing 

 Whanau are living healthy lifestyles 

 Whanau are participating fully in society 

 Whanau are confidently participating in Te Ao Maori 

 Whanau are economically secure and successfully involved in wealth creation 

 Whanau are cohesive resilient and nurturing 

 Whanau are responsible stewards of their natural and living environments 

 
 

Functional Relationships    
 
Internally: Externally:  

Kaiarahi (Programme Coordinator) Paiheretia  
te Muka Tangata 

Local whanau, hapu, iwi and marae 

Other team members of Paiheretia Te Muka 
Tangata 
Hub Facilitator                                                   

Local community 
Department  of Corrections 
Te Puni Kokiri 

All staff of the Ngati Hine Health Trust Stakeholders)  
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Key Accountabilities of the Role and the Results Expected / Nga Ahua Nui O Te Mahi Me Nga 
Mea Ka Puta 

 

REQUIREMENT EXPECTED OUTCOME MEASURE 

Service Delivery  Tane are actively engaged and 

participating in the service; 

 

 Tāne have a plan with 

achievable goals; 

 

 Tane voice has been captured in 

defining what success looks like 

for them; 

 

 Kaiarataki team Works 

effectively with the Corrections 

case managers; 

 

 Whanau and their tāne are 

supported through mutually 

reinforcing activities 

 Engaging with up to 10 tane Maori or their 
whanau; 
 

 Develop a tailored integrated strengths 
based plan in conjunction with the whanau 
to identify needs; 
  

 Identifying their immediate needs in order 
to maintain the whanau connection; 

 

 Identify support for whanau that improves 
their ability to support their tāne; 

 

 Provide assistance and support to 
individuals and their whānau to live well,  

 

 Develop a kaupapa (whole team) that 
engages the tāne (in the wire) and also 
can engage whanau (outside the wire) 
Mutually  reinforcing Activity.  This 
kaupapa also has the capacity to continue 
when the tāne are released 

 
 

Whanau Ora 
Practice 

 Whānau Ora principles inform 
practice; 
 

 All team engage in Whanau Ora 
Training;  

 

 All team understand their role 
execution in a Whanau Ora 
practice setting 

 

 All team are competent users of 
Noted (database) that captures 
all our data and guides our 
Whanau Ora practice 
 

 Competency reflected in Reporting and 
service delivery  

 Engaging in Whanau Ora training 

 Utilisation of whānau ora tools  

 Review sessions 

 

Relationship 
Management 

 Develop and maintain effective 
relationships with whanau 

 Build and maintain strong and 
productive network of 
relationships with all 
stakeholders 

 Build positive internal 
relationships with colleagues 
within the NHHT 

 Advocate, inform and promote a 
positive image of the NHHT to 
improve the Trust’s profile in the 
wider community 
 

 Positive feedback from whanau is 
received and they have access to relevant 
information 

 Actively interact with all stakeholders to 
anticipate needs and determine service 
delivery 

 Current relationships are enhanced and 
future opportunities are established and 
secured where appropriate 

Health & Safety, 
Wellbeing & 
continuous Quality 
improvement 

 Ensure the safety, and welfare of 
clients and staff.  

 Health, Safety and Wellbeing are 
actively promoted across services 
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 Report all accidents, incidents 
and identified hazards when they 
occur. 

 Assist and ensure that the 
workplace is a safe 
environment through training, 
planning and ACC 
management. 

 Practice self-care. 

 Monitor compliance with H& S 
policies and procedures 

 Actively takes steps to minimise 
safety risks by identifying and 
reporting potential work hazards 

 Reports any accidents and 
incidents immediately or as soon 
as possible to ensure 
investigation occurs and 
appropriate measures are 
implement to prevent 
reoccurrence 

 Continuously work to improve 
the Trust’s procedures, 
standards or policies while 
adhering to Mental Health and 
Addictions regulatory 
guidelines and standards 

 Actively contribute to the 
development of continual 
improvement processes   

 Contribute to change processes 
according to the policies and 
procedures of the Trust and/or 
according to strategies 
developed for particular change 
management situations. 

 All Health & Safety concerns are 
managed within appropriate timeframes 
and delegations 

 Whanau satisfaction survey/s are 
completed 

 HDSS standards are met  

 Internal and external audits service wide  

 Active leadership in change 
management processes within the 
service 

 Advising whanau of NHHT complaints 
procedures if or when required. 

 

Other duties  Undertake other duties as 
required by management that 
enhance the operations of NHHT 

 Open and responsive to needs as required 

 
 

Kaiarataki (Navigator) Ideal Professional Attributes                                       
 
 
Ngati Hine Health Trust are looking for culturally competent professionals (preferably from a Social 
Work; Navigator, Corrections or High-Complex needs background) who possess an unwavering belief 
in the potential for recovery, for every person including our whānau who find themselves engaged 
within the Corrections system (principally the Northland Regional Correction Facility). 
We would expect the Kaiarataki (Navigator) to work alongside the Kaiarahi (Programme Coordinator)  
as a strong team across the designated work area and including engaging with external service 
providers to assist tangata to reintegrate and re-establish themselves back into community. 

The Kaiarataki (Navigator) will have: 

 Experience working within a kaupapa Maori environment 

 Emerging qualifications or experience in one of the following fields:  social work, 

corrections, navigator or have some experience in delivering services to the front-line (case 

management) as well as administrative experience. 

 

 Knowledge of tikanga me te reo Māori (or a demonstrable commitment) 
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 Strong Community and Support networks in the region to be worked; 
 

 Strong administration and documentation skills including those required for reporting and 
collating statistics; 

 

 Determining key service partners both within Ngati Hine Health Trust and external 

organisations to ensure meaningful support for whanau; 

 

 Experience in developing alongside the individuals and/or their whanau agreed plans and 

outcomes that drive action; 

 

 Understanding and ability to follow-up referrals pathways to other organisations or services 

to ensure whanau are at the centre of their journey; 

 

 Ability to make meaningful relationships that will enable people to develop trust and bring 

about change; 

 

 Committed to learning and understanding Te Ara Poutama culture, practice and 

procedures as they apply to whanau, inmates and NHHT as a pr 

 

 

Personal Attributes 

Whilst Ngati Hine Health Trust are looking for suitably qualified and an experienced Kaiarataki 

(Navigator) we are also focussed on employing good people who fit with the culture and strategic 

direction of the Trust and are looking for the following preferred personal attributes: 

 Has excellent professional and personal time management standards 

 Is positive and proactive 

 Sharing ideas and practice with a wide range of staff 

 Good team member who is committed to both leading and serving the broader kaupapa 

(Vision and Mission) of Ngati Hine Health Trust 

 Resilience, with the ability  to work in and environment of chaos or unpredictability 

 Demonstrated ability to maintain professional integrity and self-care when placed under 

pressure 

 An empathy towards those who are struggling with life’s challenges 

 A clean and current full driver’s licence, and willingness to travel around the community 

 An ability to get clearance from Corrections to access whanau referred to the Programme  

 Flexibility in approach to working with whanau including outside of the 8:30am to 5:00pm 

mentality 

 

Ngati Hine Health Trust Core Workforce Skills                                                
 
These skills are set out below and are proposed to provide critical tools for staff recruitment and 
performance review 
 
1. Cognisant of and committed to Whānau Ora 

 Can identify strategies that build whānau capability and lessens dependency; 

 Understands the role of the Whānau Ora Navigator and can work collaboratively with them 

to socialise Whānau centered practice; 

 Can show evidence of understanding and application of the NHHT Whānau Ora Model of 

Practice; 
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 Clear understanding of your role and where it sits in the Whānau Ora Outcomes 

Framework, as a reference for integration opportunities; 

 Shows clear evidence of understanding and application, of the `self-managing’ concept 

under the NHHT Whānau Ora Model of Practice; 

 The ability to shift practice, to think longer term with whānau and across a broader range 

of sectors 

 
2. Culturally Competent 

 Being able to share cultural values when engaging with whānau; 

 Extending cultural knowledge to support whānau aspirations; 

 Takes full part in all tikanga-based organisation activity; 

 Competence in Te Reo and or takes action to improve proficiency; 

 Can articulate `Mārae Tikanga’, the self-managing practice in that context and the role of 

tikanga in governing, guiding and monitoring that self-managed practice 

 
3. Holistic Focus and Responsiveness to Whānau 

 Can look beyond a single kaupapa, provider or service for solutions; 

 Understands broader impact on the whole whānau as well as the individual within the 

whānau; 

 Can address various connected concerns in a seamless way rather than as a series of 

isolated events eg (recognizing the connectedness between housing, health and 

employment); 

 Allows whānau to determine how they might be supported; 

 Works with others and with whānau to achieve the best wellbeing outcomes 

 
4. Comprehensive Skills to Support Whānau 

 Shows a pattern of evidence of the skills listed in 1-3 above; 

 Works to build whānau trust and engagement;  

 Strong networks and knowledge of supports and services that meet whānau aspirations; 

working collaboratively with others to achieve a common agenda 

 Rapport with other hubs to work effectively with individuals and groups to achieve a 

common agenda 

 

5.  Knowledge and Qualifications 

 A Whānau Ora qualification or willingness to enrol in the course 

 A tertiary or professional qualification relevant to this field of work 

 Comfortable in the use of Te Reo and or deliberate action taken to improve proficiency; 

 Can practice confidently and competently in Māori social and formal contexts; 

 Can `walk the practice’ in the way they undertake their role; 

 Understands their purpose of role and can work differently to integrate with others for a 

better whānau outcome 

 High level of written and verbal communication – professional narrative writing, report 

writing, presenting to different audiences. 

 Teaching others and sharing new ideas, information and practice with professional peers 

 Preparing professional reports, presentation, data and the like to a wide audience of 
stakeholders. 

 Analysis being capable in the collection and preparation of data for presentation or sharing 
purposes with varied audiences. 

 Confidence and initiative to practice outside conventional parameters but within the 
tikanga of the Trust 
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SUMMARY: 
 
The, Kaiarataki-a-Tane / a Whanau (Navigator) Paiheretia Te Muka Tangata, NHHT will be  
 

 Professionally competent in all functions required in this role 

 Self-motivating 

 A strong team player 

 A Non Smoker 

 A good communicator 

 Skilled in time management and in achieving results 

 Professionally and culturally competent 

 A good role model for all organisational personnel. 

 
 
“Disclaimer: Ngati Hine Health Trust is undergoing transformation and is in an implementation 
phase, as such the nature of all position descriptions may be reviewed to align to the 
transformation.” 
 


